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DETAILED ACTION 

1. This action is responsive to the applicant’s amendment filed on 12/12/2005. 

2. Claims 18, 24, 42 have been amended, and claims 1, 4-5, 7-17, 25-41, 45-46 canceled. 

3. Claims 2, 3, 6,18-24,42-44, and 47 are pending. 

4. In view of Applicant’s amendment and remarks, filed December 12, 2005, Examiner has 
fully considered the amendment and remarks and believes that they are deemed to be persuasive. 

Allowable Subject Matter 

5. Claims 2,3, 18-24, 42-44, and 47 are allowed in light of the applicant’s arguments and in 
light of the prior art made of record. 

Reasons for Indicating Allowable Subject matter 

6. The following is an examiner’s statement of reasons for allowance: Applicant particular 
discloses a method and system for managing customer service request reports, comprising a 
mainframe database system wherein customer data has been received based on a plurality of 
requests. The examiner, upon searching a variety of databases, respectfully submits that — 
providing summaries of at least one of the generated reports to a computer acting as a printer 
emulator, importing selected data from the provided reports summaries on the printer emulator 
into a spreadsheet, and saving the spreadsheet on a computer acting as a terminal emulator—, as 
recited in independent claims 18, 24, and 42, in conjunction with the other limitations of the 
claims are not taught or suggested by the prior art of record. 
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The dependent claims, being further limiting to the independent claims, define and fully 
enabled by the Specification are also allowed. 

The closest prior art Brandt et al. (U. S. Pat. No. 6,714,979) disclose a data warehousing 
infrastructure for the web/Intemet based reporting system provides incremental, daily updates to 
data and allows users to report on either daily or monthly data. However, Brandt et al. taken 
singularly or in combination fail to disclose -“providing summaries of at least one of the 
generated reports to a computer acting as a printer emulator, importing selected data from the 
provided reports summaries on the printer emulator into a spreadsheet, and saving the 
spreadsheet on a computer acting as a terminal emulator”—, as recited in independent claims 18, 
24, and 42. The closest prior art fails to anticipate or render Applicant’s limitations above 
obvious. 

Any comments considered necessary by applicant must be submitted no later than the 
payment of the issue fee and, to avoid processing delays, should preferably accompany the issue 
fee. Such submissions should be clearly labeled “Comments on Statement of Reasons for 
Allowance.” 


Points of Contact 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jacques Veillard whose telephone number is (571) 272-4086. 
The examiner can normally be reached on Mon. to Fri. from 9 AM to 4:30 PM, alt. Fri. off. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner’s 
supervisor, Jeffrey Gaffin can be reached on (571) 272- 4146. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 


Xf 

j.v 

Jacques Veillard 
Patent Examiner TC 2100 


February 22,2006 



